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"Line 3 goes down at 2 a.m. Nobody

knows for 40 minutes."
LOST OUTPUT OVERTIME TO CATCH UP NO PROOF OF RESPONSE

H O W  I T  W O R K S One tap or scan. The right tech. Every call logged. Offline RF or cloud — your choice

Trigger

The operator opens the call

at the machine — tap the

wireless keypad or scan the

QR. No app, no Wi-Fi.

Route

The call reaches the right

tech's phone and the floor

board instantly — not a

broadcast to everyone.

Acknowledge

They tap "On my way."

Closed-loop: open →
assigned → en route →
resolved.

Measure

Bell Cloud turns every call

into MTTR, MTBF and

downtime trends — audit-

ready by default.

O N E  S T A C K
Smart Call (offline RF + Smart Call Anywhere cloud) for instant routing, plus Bell Cloud for the analytics. One

claim: measurably faster response, measurably less downtime.

S M A R T  C A L L  ·  A N D O N  4 . 0  ·  W I R E L E S S

Cut machine downtime
up to 50%.
Wireless ANDON + IoT analytics for manufacturers who can't

afford unplanned downtime. Every call routes to the right tech in

seconds. Every response is logged. No rewiring.
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−50%
M A C H I N E  D O W N T I M E

Faurecia, a Tier-1 automotive supplier, deployed Smart Call + Bell Cloud on its

production lines and cut machine downtime by 50%. Nine months in, they

expanded it to more plants.

Production teams stopped hallway-hunting for maintenance — and started seeing calls on their watches.

2006
PROVEN SINCE

1,600+
CUSTOMERS

16,000+
ESTABLISHMENTS

10+
COUNTRIES

T R U S T E D  O N  T H E  P L A N T  F L O O R

Toyota · Honda · Mercedes-Benz · Faurecia · BorgWarner · Unilever · AstraZeneca

W H AT  Y O U  G E T Less downtime. And the data to prove it.

Up to 50% faster response
The call finds the nearest qualified tech in seconds — with

an escalation ladder if no one acknowledges.

Audit-ready logs, automatically
Bell Cloud records every call by unit, shift and call type.

Export the KPI deck before the ops review.

No rewiring. Plug-and-play.
Wireless RF works where IT can't run cable. Use offline RF or

the cloud app — or both.

Priority routing kills alarm fatigue
Routine / Assist / Urgent tiers and role-based routing —

only the right person gets the call.
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Cut the downtime. Prove it.
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R I S K - F R E E  O F F E R  ·  U . S .  M A N U F A C T U R E R S

Start your FREE 30-day ANDON pilot.
See it run on your own floor before you commit a dollar. No rewiring, no IT project, no risk — just proof.

Here's exactly how it works:

S T E P  1

Tell us about your line

S T E P  2

We run a short demo

S T E P  3

We set up the pilot on
your floor

S T E P  4

You measure the results

C L A I M  YO U R  P I LOT

go.destecsolutions.com/andon

PREFER TO TALK NOW?

+1 305-766-0779
WhatsApp or text — we reply fast


